The Development of Self-Reflective Competences in Actual Romanian Educational System  by Alexandrache, Carmen
 Procedia - Social and Behavioral Sciences  76 ( 2013 )  54 – 60 
1877-0428 © 2013 The Authors. Published by Elsevier Ltd.
Selection and/or peer-review under responsibility of the University of Pitesti, Romania
doi: 10.1016/j.sbspro.2013.04.073 

WK,QWHUQDWLRQDO&RQIHUHQFH('8:25/'(GXFDWLRQ)DFLQJ&RQWHPSRUDU\:RUOG
,VVXHV
7KHGHYHORSPHQWRIVHOIUHIOHFWLYHFRPSHWHQFHVLQDFWXDO
5RPDQLDQHGXFDWLRQDOV\VWHP
&DUPHQ$OH[DQGUDFKH
D7HDFKHU7UDLQLQJ'HSDUWPHQW´'XQăUHDGH-RV´8QLYHUVLW\RI*DODĠL*DODWL5RPDQLD

$EVWUDFW
7KHSUHVHQWSDSHUFRQYHUJHVWRZDUGVWKHIDFWWKDWUHIOH[LYLW\SUHVXSSRVHVQRWRQO\WKLQNLQJRYHUZKDWKDVKDSSHQHGRUZKDW
VKRXOG KDYH KDSSHQHG GRLQJ WKXV D FULWLFDO DQDO\VLV RYHU WKHP EXW LW LV LPSRVHG WR FRPSOHWH LW ZLWK DFWLRQV E\ WDNLQJ
GHFLVLRQV DQG DSSO\LQJ WKHP 6HOIUHIOH[LYLW\ LV OLQNHG WR VHOINQRZOHGJH DQG VHOIGHYHORSPHQW WKH EDVLF VLGHV RI VHOI
HGXFDWLRQUHPDLQLQJVRPHZKDWVXEMHFWLYHWKHFDSDFLW\WRUHIOHFWRYHUZKDWZHKDYHGRQHLQIOXHQFHVWKHEXLOGLQJXSRIWKH
IXQFWLRQDOFRPSHWHQFHVGHYHORSHGLQVFKRROEXWDOVRWKHSHUVRQDOSHUIRUPDQFHDQGVXFFHVV

7KH$XWKRUV3XEOLVKHGE\(OVHYLHU/WG
6HOHFWLRQDQGRUSHHUUHYLHZXQGHUUHVSRQVLELOLW\RIWKH8QLYHUVLW\RI3LWHVWL5RPDQLD

.H\ZRUGVVHOIGHYHORSPHQWIXQFWLRQDOFRPSHWHQFHVPRWLYDWLRQWHDFKLQJFDUHHU
,QWURGXFWLRQ
,QFUHDVLQJWKHTXDOLW\RIHGXFDWLRQWHQGVWREHFRPHWKHSDUDGLJPRIWKLVFHQWXU\¶VVFLHQWLILFSUHRFFXSDWLRQVD
IDFW WKDW RULHQWDWHV WKH LQQRYDWLRQ DQG FKDQJH RI HGXFDWLRQ WRZDUGV WKH SUREOHP RI WKH VWXGHQWV¶ SURDFWLYH
FRPSHWHQFHV(YHQWKRXJKWKHFRQFHSWRIFRPSHWHQFHVHHPVWREHPRUHDQGPRUHFRQVLVWHQWZLWKWKHGHPDQGV
RIWKH³IXWXUHVFKRRO´VWLOOLWVOXFUDWLYHGLPHQVLRQGHSHQGVRQWKHFDSDFLW\WRPHGLWDWHRYHUWKHZRUNGRQH7KLV
WXUQLQJEDFNRQLWVHOIRI³WKHFULWLFDOORRN´WKHVRFDOOHGUHIOH[LYLW\PXVWQRWEHDVVRFLDWHGZLWKWKHHQGLQJRIDQ
DFWLYLW\EHFDXVH LW FDQSUHFHGHRU DFFRPSDQ\ LW ,WV UHVSRQVLELOLW\ LV LQ JHQHUDO WRSURYRNH DQG WR VXSSRUW DQ\
LQLWLDWLYHLQWKHLQVWUXFWLYHHGXFDWLYHILHOG
7KHEHJLQQLQJVRI WKHSUREOHPRI UHIOH[LYLW\KDYHEHHQSODFHG LQ\HDU LQ WKH WLPHVRI -RKQ'HZH\¶V
WKHRU\>@ZKLFKZDVUHGXFHGWROHDUQLQJE\GRLQJ%XW WKHURRWVRIUHIOH[LYLW\DUHPXFKROGHU WKHVHEHLQJLQ

&DUPHQ$OH[DQGUDFKH7HO
(PDLODGGUHVVFDUPHQBDOH[DQGUDFKH##\DKRRFRP
Available online at www.sciencedirect.com
© 2013 The Authors. Published by Elsevier Ltd.
Selection and/or peer-review under responsibility of the University of Pitesti, Romania
Open access under CC BY-NC-ND license.
Open access under CC BY-NC-ND license.
55 Carmen Alexandrache /  Procedia - Social and Behavioral Sciences  76 ( 2013 )  54 – 60 
JHQHUDO IRXQG LQ WKH LGHDVRI WKHDQFLHQW*UHHNSKLORVRSK\>@,Q WKHUHPLQGHGFRQWH[WV UHIOH[LYLW\DQGVHOI
UHIOH[LYLW\DSSHDUVDVDFRQVFLRXVDWWLWXGHEURXJKWDERXWDQGIROORZHGLQDQHYDOXDWLYHSXUSRVH$WWKHOHYHORI
LPSUHVVLRQVVHOIUHIOH[LYLW\ZDVSUHVHQWHGDORQJWLPHDJRUHIOHFWLRQVKDYHKHOSHGWKHLQGLYLGXDOWRDGDSWWKH
WUDGLWLRQVWREHIRUPHGDQGDWOHDVWWRIRUPDQ\FXOWXUDOSURGXFW6HOIUHIOH[LYLW\LVEHWWHUNQRZQWRWKHKLVWRULFDO
DQWKURSRORJ\SKLORVRSK\DQGSV\FKRORJ\DQGLWLVFRQVLGHUHGRQHRIWKHPRVWSRSXODUPHDQVIRULQWURVSHFWLRQ
DQGIRUHVWDEOLVKLQJVRFLDOUHODWLRQVKLSV,QWKH5RPDQLDQVFKRRO LW LVRIWHQLGHQWLILHGZLWKVHOINQRZOHGJHDQG
VHOIHGXFDWLRQ7R OHDUQ KRZ WR UHIOHFW RYHU RQH¶V RZQ SHUVRQDOLW\ SUHVXSSRVHV DFWLRQV JHVWXUHV IHHOLQJV DQG
DWWLWXGHVWKDWFDQEHEXLOWXSRQO\E\UHSHDWHGH[HUFLVH,WLVKDUGHUWRUHDFKVHOIUHIOHFWLRQ,WQHHGVPRUHWLPH
SHUVHYHUDQFHDQGDORWRIDWWHQWLRQ7KHVLWXDWLRQEHFRPHVHYHQPRUHVLJQLILFDQWGXHWRWKHIDFWWKDWUHIOH[LYLW\
UHIHUVWRDSHUVRQ¶VDWWLWXGHWRZDUGVDQDFWLYHPHGLWDWLRQRYHUKLVKHURZQGHHGVDQGIHHOLQJVRYHUWKHLUSHUVRQDO
DFFRPSOLVKPHQWVDQGRYHUWKHFKDQJHVSURGXFHGLQKLVKHUSV\FKREHKDYLRUDODQGDIIHFWLYHYROLWLRQDOVWUXFWXUH
7KXVVHOIUHIOH[LYLW\LVOLQNHGWRVHOINQRZOHGJHDQGVHOIGHYHORSPHQWWKHEDVLFVLGHVRIVHOIHGXFDWLRQ
/LPLWLQJWRWKHLQVWUXFWLYHHGXFDWLYHSURFHVVVHOIUHIOH[LYLW\ZLOOEHDWWULEXWHGWZRGHILQLQJFRPSRQHQWVWKH
FDSDFLW\WRPHGLWDWHRYHURQH¶VRZQDELOLWLHVDQGWKHPHWKRGRORJLFDODSSURDFKZKLFKIDYRUVWKHFULWLFDODQDO\VLV
RIDFWLYLWLHV
$V D UHVXOW RI WKH REVHUYDWLRQV DQG GLVFXVVLRQV DW WKH VHPLQDUV RQ SHGDJRJLFDO VXEMHFWV DQG SHGDJRJLFDO
SUDFWLFHWKHVWXGHQWVHYLQFHGDVHULHVRISUREOHPVRFFXUULQJLQWKHOHDUQLQJDFWLYLW\WKURXJKVHOIUHIOH[LYLW\WKH\
WKLQNWKDW
WKHUHLVQRWHQRXJKWLPHWRUHIOHFWLQDQRUJDQL]HGZD\DWRQH¶VRZQSHUVRQDOLW\DWRQH¶VRZQHIIRUWVUHVXOWV
DQGDWWKHHPRWLRQDOFKDQJHV
WRGD\WKHDSSUHFLDWLRQVRIRWKHUVDUHFRQVLGHUHGWREHPRUHLPSRUWDQWZLWKRXWHYHQWKLQNLQJDWWKHUHOHYDQFH
DQGWKHLPSDFWWKDWWKH\KDYHRQRQH¶VRZQSHUVRQDOLW\
WKHVRFLDOUDQNLVGLFWDWHGE\WKHLPPHGLDWHUHVXOWV
WKH\ZHUHQRWHQFRXUDJHGDQGWDXJKWWRPHGLWDWHRQWKHLURZQSHUVRQDOLW\
)URP WKH DERYHPHQWLRQHG DVSHFWV D FRQWUDGLFWLRQ FDQ EH HPSKDVL]HG WKH VHOI UHIOHFWLRQV RI WKH VWXGHQWV
PXVW UHPDLQ LQ WKH SHUVRQDO VSKHUH RU FDQ WKH\ EHFRPH SXEOLF" 7KH DQVZHU LV JLYHQ E\ WKH LQWHQWLRQ WKDW
JHQHUDWHVUHIOHFWLRQWKHGHYHORSPHQWRIWKHVWXGHQWV¶UHIOH[LYHFDSDFLW\LQWKHFRQWH[WVHVSHFLDOO\FUHDWHGIRUWKLV
SXUSRVHEHLWRQO\IRUEULQJLQJXSWKHEXLOGLQJXSDQGWKHWUDLQLQJRIWKHPZLWKRXWKDYLQJDSURIHVVLRQDOIHHG
EDFNRULQRUGHUWRRIIHUWRWKHWHDFKHUWKHLQIRUPDWLRQQHHGHGIRURSWLPL]LQJWKHVFKRROSHUIRUPDQFH,QERWK
VLWXDWLRQVWKHUHVXOWVRIWKHVWXGHQWV¶UHIOHFWLRQVPXVWQRWEHMXGJHGEXWWREHDFFHSWHGRUUHMHFWHGDFFRUGLQJWR
WKHLUYDOXHRIWUXWK
7KHUHIRUHLWLVQHFHVVDU\IRUVWXGHQWVWROHDUQVHOIUHIOH[LYHWHFKQLTXHVHQDEOLQJWKHPWREHWWHULQWHJUDWHWKH
XQLYHUVLW\FXUULFXOXPDQGDOVRVWXGHQWOLIHDQGVWDWXV2QWKHRWKHUKDQGWKHJDSEHWZHHQWKHRUHWLFDOWUDLQLQJLQ
IXQGDPHQWDO DQG VSHFLDOW\ VXEMHFWV DQG WKH SUDFWLFDO WUDLQLQJ SHGDJRJLFDO WUDLQLQJ DFWXDOLVHG LQ WKH SRRU
GLIIHUHQWLDWLRQ EHWZHHQ HGXFDWLRQDO DFWV DQG WKHLU SV\FKR SHGDJRJLFDO LQWHUSUHWDWLRQ WKH ORZ OHYHO RI WKHVH
LQWHUSUHWDWLRQVPRUHRIWHQWKDQQRWOLPLWHGWRLGHQWLI\LQJVRPHHOHPHQWVRIGLGDFWLFVWUDWHJLHVSURPSWHGXVLQWR
DQDO\VLQJWKHLVVXHRIVWXGHQWRULHQWHGHGXFDWLRQDOVWUDWHJLHVE\SXWWLQJWKHPWRXVHLQDSSOLFDWLRQVDQGGHVLJQLQJ
H[HUFLVHVGXULQJWKHVHPLQDUVLQSHGDJRJLFDOVXEMHFWV7KHDLPRIYDOLGDWLQJDQGSUDFWLVLQJWKHVHVWUDWHJLHVLVWR
LQFUHDVHWKHIXWXUHWHDFKHUV¶DZDUHQHVVRIWKHLPSRUWDQFHRIWKHSV\FKRSHGDJRJLFDODQGPHWKRGRORJLFDOWUDLQLQJ
7KLUGO\VWXGHQWVPXVWXQGHUVWDQGWKDWEXLOGLQJXSVHOIUHIOH[LYLW\FRPSHWHQFHVLVDGLIILFXOWSURFHVVZKLFKQHHGV
WLPHSHUVHYHUDQFHDQGDORWRIDWWHQWLRQ$OVRWKHVHOIUHIOHFWLQJFDSDFLW\PXVWQRWEHFRQIXVHGZLWKWKHJHQHUDO
QRWLRQRIUHIOHFWLRQDVLILWZRXOGEHDQ\NLQGRIPHGLWDWLQJDFWLYLW\
+\SRWKHVLVREMHFWLYHVREVHUYDWLRQVDQGGLVFXVVLRQV
7KLV DSSURDFK LV WKH UHVXOW RI DQ ROGHU SUHRFFXSDWLRQ UHJDUGLQJ WKH UROH WKDW VHOIUHIOHFWLRQ KDV RYHU WKH
SHUVRQDODQGSURIHVVLRQDOGHYHORSPHQW,QWKLVUHJDUGWKHSUHVHQWVWXG\LVEDVHGRQWKHREVHUYDWLRQVPDGHGXULQJ
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WKH 'LGDFWLFV VHPLQDU DFWLYLWLHV XQGHUWDNHQ ZLWK WKH QG \HDU VWXGHQWV IRU WKH VRFLRKXPDQH DQG WHFKQLFDO
PDMRUVDQGRQWKHGLVFXVVLRQVKDGZLWKWKHVWXGHQWVGXULQJWKHLUSHGDJRJLFDOSUDFWLFH
7KLV VWXG\ VWDUWV IURP WKHSUHPLVH WKDW LIZHJHW XVHG WR WKH LGHDRI VHOIUHIOHFWLQJXSRQHYHU\WKLQJZHDUH
SODQQLQJ WR DFKLHYH WKDQ ZH GHYHORS ILUVW RI DOO WKH UHVSRQVLELOLW\ WKH LQLWLDWLYH VSLULW WKH FDSDFLW\ WR WDNH
GHFLVLRQVDQGWKHPRWLYDWLRQ2IFRXUVHWKLVIDFWDWWUDFWVHYHQULVNVZKLFKWKUHDWHQVHOIHVWHHPDQGWKHREMHFWLYLW\
RI WKH HYDOXDWLQJ DQG DSSUHFLDWLQJ DFWV5HPDLQLQJ VRPHZKDW VXEMHFWLYH WKH FDSDFLW\ WR UHIOHFW RYHUZKDWZH
KDYHGRQH LQIOXHQFHV WKHEXLOGLQJXSRI WKHIXQFWLRQDOFRPSHWHQFHVGHYHORSHG LQVFKRROEXWDOVR WKHSHUVRQDO
SHUIRUPDQFHDQGVXFFHVV
:HLQWHQGWKHIROORZLQJREMHFWLYHV
x LGHQWLI\LQJWKHVHOIUHIOH[LYLW\SUREOHPVRIWKHVWXGHQWVDWWHDFKLQJDQGSHGDJRJLFDOSUDFWLFH
x LQVLVWLQJRYHUWKHDVSHFWVWKDWSURYHWKHLPSRUWDQFHRIFXOWLYDWLQJVHOIUHIOH[LYLW\LQVFKRRO
x RIIHULQJHYHQVRPHPHWKRGVWRFXOWLYDWHDQGWUDLQWKHVHOIUHIOH[LYHFDSDFLWLHVRIVWXGHQWV
:HZLOOIRFXVRQWKHLPSRUWDQFHVHOIUHIOH[LYLW\LQSUHSDULQJRIVWXGHQWVIRUWHDFKLQJFDUHHU
2XU SURSRVDOPD\ SRVLWLYHO\ FRQWULEXWH WR WKH FRQILJXUDWLRQ RI VRPH HGXFDWLRQDO VWUDWHJLHV FHQWHUHG RQ WKH
GHYHORSPHQW RI WKH VHOI UHIOH[LYH FRPSHWHQFHV WR WKH VWXGHQWV $OVR LW FDQ EH SURYHG WKDW WKH VXFFHVV RI D
GLGDFWLF DFWLYLW\ LV DVVXUHG E\ WKH TXDOLW\ RI WKH VHOIUHIOHFWLRQV DQG WKDW GXH WR WKHVH IDFWV WKH UHIOH[LYLW\ LV
FDSDEOHWRDFWDVDGLGDFWLFSULQFLSOHZKLFKJXLGHVWKHPRGHUQL]DWLRQRIHGXFDWLRQ
2XUREVHUYDWLRQVDUHIRFXVHGRQWKHIROORZLQJLVVXHV
,PSRUWDQFHRIVHOIUHIOHFWLYLW\LQVWXGHQWDFWLYLW\OHDUQLQJ
7KH VWXGHQWV¶ UHODWLYHO\ GLVLQWHUHVWHG DWWLWXGH WRZDUGV WKH DFWLRQV UHJDUGLQJ WKH PDQLIHVWDWLRQ RI WKH VHOI
UHIOH[LYLW\ZDVSUHGLFWDEOHEHFDXVH LWZDVDOUHDG\H[SODLQHGSV\FKRORJLFDOO\ ´VHOI DZDUHQHVV WKHRU\´ ,Q WKLV
UHVSHFW WKH VWXGHQWV ZHUH TXHVWLRQHG DERXW WKH WLPH WKDW WKH\ VSHQG VHOIUHIOHFWLQJ XVLQJ ZD\V WR PHGLWDWH
DQDO\]LQJ WKH LPSDFW DQG VLJQLILFDQFH RI WKH UHVXOWV RI VHOIUHIOHFWLRQ DQG WKH UHODWLRQ EHWZHHQ LW DQG WKHLU
SURIHVVLRQDO WUDLQLQJ7KHLU DQVZHUVGHILQHGVRPHH[SOLFLW VLWXDWLRQV WKDW FDQEHFRPHSHUPDQHQWPDNLQJ WKHLU
LPSURYHPHQWLPSRVVLEOH7KHFDSDFLW\WRUHIOHFWSHUVRQDOO\DQGSURIHVVLRQDOO\RQ2QHVHOIZDVFRUUHODWHGZLWKWKH
PDQLIHVWDWLRQRIWKHIROORZLQJVLWXDWLRQV
D WKHUHSRUWEHWZHHQWKHZD\LQZKLFKRQHSHUVRQVHHVKLPKHUVHOIDQGWKHZD\KHVKHZDQWVWREHVHHQE\
RWKHUVRUE\KLPKHUVHOI
EWKHVWDWHRIPLQGZKLFKYDULHVDFFRUGLQJWRWKHPRPHQWRIWKHPHGLWDWLRQDQGWKHOLYHGH[SHULHQFHV´
F WKHZLVKWRDYRLGEHFRPLQJDZDUHRIWKHH[LVWHQFHRIWKH6HOIXQGHUWKHUHSRUWRIWKHDWWLWXGHVDQGRIWKH
SRWHQWLDOIRUSURIHVVLRQDOGHYHORSPHQW
G WKH VWLPXODWLRQ RI VHOIVXJJHVWLRQ IRU FUHDWLQJ VRPH FRQYHQLHQW VHOI LPDJHV RU IRU VHOIFULSSOLQJ VRPH
GHILFLHQFLHV
H WKH DVVRFLDWLRQ ZLWK WKRVH WKDW DUH VXFFHVVIXO RU VWD\LQJ DZD\ IURP WKRVH WKDW ORVH DV WKH UHVXOW RI WKH
WUDQVIHURILPSUHVVLRQVWKDWPD\RFFXU7KHUHIRUHWKHFDSDFLW\WRVHOIUHIOHFWPXVWEHPHWKRGLFDOO\EXLOGXSDQG
GHYHORSHG
8QGHUWKHLQIOXHQFHRIWKH:HVWWKH5RPDQLDQVFKRROKDVLQWHQVLILHGLWVLQWHUHVWWRZDUGVWKHQHHGWRFXOWLYDWHWKH
VWXGHQWV¶FDSDFLWLHVWRUHIOHFWRYHUWKHLURZQGHHGVDQGFKDQJHVDSWLWXGHVDQGZKLVKHV6RWKLVW\SHRIDELOLWLHV
IDOOV XQGHU WKH FDWHJRU\ RI WKH PHWDFRJQLWLYH FRPSHWHQFH DQG EHKDYLRU DQG DOVR XQGHU WKH FDWHJRU\ RI
FRPSHWHQFHVRIFDUHHUPDQDJHPHQWDQGRISHUVRQDOGHYHORSPHQW 6HOI UHIOH[LYLW\KDVPDQLIHVWHG LQGLIIHUHQW
IRUPVSDVVLQJIURPWKHHIIRUWVRINQRZOHGJHDQGVHOINQRZOHGJHHVSHFLDOO\E\PHDQVRILQWURVSHFWLRQWRWKRVH
WKDWXUJHSHRSOHWRKDYHDVNHSWLFDOORRNRQWKHZRUOG7KHUHIRUHWKHVHOIUHIOHFWLYLW\ZDVDVVRFLDWHGZLWKWKH
GHYHORSPHQW RI FULWLFDO WKLQNLQJ >@ ZLWK FRQVWUXFWLYLVW SHGDJRJ\ >@ DQG ZLWK WKH SULQFLSOHV H[SHULHQWLDO
OHDUQLQJRIWKHDFWLYHOHDUQLQJLQJHQHUDO7KXVUHIOH[LYLW\PD\EHDQFKRUHGLQSV\FKRORJ\EXWDOVRLQSHGDJRJ\
LQFOXGLQJGLGDFWLFV,QWKLVUHJDUGWKH,RQ1HJUHĠ'REULGRUCGLGDFWLFERRNKDVDSURQRXQFHGUHIOH[LYHFKDUDFWHU
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>@,I WKHILUVWVSKHUHDVVXUHVWKHFRQFHSWXDOFODULILFDWLRQ WKHHPSKDVLVRIWKHIRUPVRIPDQLIHVWDWLRQDQGDOVR
WKHFRQGLWLRQVDQGPHDVXUHVWKDWEHORQJWRWKHDSSOLFDWLYHDVSHFWRIUHIOH[LYLW\LQWKHHGXFDWLRQDODFWLYLW\ WKDQ
WKHVHFRQGRQHOLQNVUHIOH[LYLW\WRWKHHGXFDWLRQDOSUDFWLFH
7KHVHOIUHIOHFWLYHFRPSHWHQFHVLQ5RPDQLDQVFKRRO
(VSHFLDOO\LQWKH(XURSHDQWKLQNLQJWKLVVFLHQWLILFSHUVSHFWLYHIURPZKLFKVHOIUHIOH[LYLW\LVEHLQJDQDO\]HG
VXERUGLQDWHGWRWKHDFWLRQRI OHDUQLQJ>@ZDVV\VWHPDWL]HGLQVFKHPHVZKLFKGHWHFW WKHUHODWLRQVKLSVEHWZHHQ
GLIIHUHQW OHDUQLQJ FRPSHWHQFHV DQG WKH UHIOH[LYH DFWLYLWLHV WKDW DOORZ DQG HQFRXUDJH WKHLU FXOWLYDWLRQ DQG
GHYHORSPHQW >@ 2XU LQWHUHVW IRFXVHV RQ VRFLDO OHDUQLQJ EHFDXVH E\ PHDQV RI LW LQGLYLGXDO WKH KXPDQ
FROOHFWLYLWLHV DVVLPLODWH DQG LQWHULRUL]H WKH VRFLRKXPDQ H[SHULHQFH WKXV IRUPLQJ GULYLQJ DELOLWLHV FRQFHSWV
RSLQLRQV EHKDYLRUV DQG VSHFLILF DWWLWXGHV (YHU\ H[SHULHQFH LV JDLQHG E\ DFWLQJ DQG UHIOHFWLQJ RYHU WKH
PRGLILFDWLRQV VXIIHUHG &RPELQLQJ UHIOH[LYLW\ ZLWK WKH VRFLDO OHDUQLQJ ZLOO KHOS WR LGHQWLI\ DQG DSSO\ WKH
VWUDWHJLHVRILQWHUNQRZLQJDQGRIDGDSWLQJUHVSHFWLYHO\RISV\FKRVRFLRKDUPRQL]DWLRQ
8QGHUWKHLQIOXHQFHRIWKH:HVWWKH5RPDQLDQVFKRROKDVLQWHQVLILHGLWVLQWHUHVWWRZDUGVWKHQHHGWRFXOWLYDWH
WKH VWXGHQWV¶ FDSDFLWLHV WR UHIOHFW RYHU WKHLU RZQ GHHGV DQG FKDQJHV DSWLWXGHV DQG ZKLVKHV 6R WKLV W\SH RI
DELOLWLHVIDOOVXQGHUWKHFDWHJRU\RIWKHPHWDFRJQLWLYHFRPSHWHQFH>@DQGEHKDYLRUDQGDOVRXQGHUWKHFDWHJRU\
RIFRPSHWHQFHVRIFDUHHUPDQDJHPHQWDQGRISHUVRQDOGHYHORSPHQW>@
7KLV ILQDO FDWHJRU\ UHSUHVHQWV ³WKH WRSLF´ RI WKLV VWXG\ FRQFHUQLQJ WKH FRXQVHOLQJ DFWLYLWLHV UHJDUGLQJ WKH
SURIHVVLRQDO DQG WKH VFKRRO GHYHORSPHQW ,W SUHVXSSRVHV D ODUJH VHULHV RI H[HUFLVHV DQGPHWKRGV WKDW FXOWLYDWH
VHOINQRZOHGJHDQG WKHVKDSLQJRI VHOILPDJH>@7KHVWXGHQWVDUHEHLQJKHOSHG WRNQRZWKHPVHOYHVDQG WKH
RWKHUV WR PDQLIHVW D FRUUHFW DWWLWXGH WRZDUGV WKHPVHOYHV DQG RWKHUV WRZDUGV OLIH LQ JHQHUDO 7KLV W\SH RI
FRPSHWHQFHV LV QRW WKH IRFXV RI WKLV SDSHU EHFDXVH WKH\ UHSUHVHQW WKH PDLQ FRPSHWHQFHV WKDW IDOO XQGHU WKH
UHVSRQVLELOLW\RIWKHFODVVPDVWHU7KLVSDSHUIRFXVHVRQWKHPHDQVWRGHYHORSWKLVW\SHRIFRPSHWHQFHVGXULQJWKH
WHDFKLQJOHDUQLQJDFWLYLWLHVRIRWKHUVFKRROVXEMHFWV7KLVLVDQHFHVVDU\DSSURDFKGXHWRWKHWHQGHQF\WRQHJOHFW
WKHLU H[LVWHQFH LQ RUGHU WR GHYHORS WKRVH VSHFLILF IXQFWLRQDO DQG WUDQVYHUVDO FRPSHWHQFHV 7KH VHOIUHIOHFWLRQ
FRPSHWHQFHVDUHQRWDPRQJWKHQDPHGRQHVEXWIRUWKHLUGHYHORSPHQWWKH\WRRPXVWPDQLIHVW
6HOIUHIOHFWLQJFRPSHWHQFHVDUHVWUXFWXUHGDQGEXLOWXSVLPLODUO\WRWKHRWKHUFRPSHWHQFHV7KHUHSUHVHQWDWLRQ
RIWKHLUVWUXFWXUHDQGIXQFWLRQDOLW\FDQEHLOOXVWUDWHGDVLWIROORZVVHH)LJ














)LJ7KHVWUXFWXUHRIWKHUHIOH[LYHFRPSHWHQFHV

 2QH PLJKW QRWLFH WKDW LQ WKH VWUXFWXUH RI WKH UHIOH[LYH FRPSHWHQFHV WKH DFFHQW OD\V RQ WKH HPRWLRQDO DQG
GHFLVLRQDO DVSHFWV DPRQJ ZKLFK D FHQWUDO UROH LV EHLQJ SOD\HG E\ PRWLYDWLRQ DQG VHOI FRQWURO 2I FRXUVH
VHOI
UHIOHFWLYH
FRPSHWHQFHV
WRNQRZ GHFLVLRQ PRWLYDWLRQ
VWUDWHJLHV NQRZOHGJH

VNLOOV VROXWLRQV  VHOIFRQWURO DWWLWXGH HPRWLRQV YDOXHV
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EHWZHHQ DOO WKH FRPSRQHQWV WKHUH PXVW EH UHODWLRQV RI LQWHUGHSHQGHQFH EHFDXVH IRU LQVWDQFH QHJOHFWLQJ RQH
VXEFRPSRQHQWZRXOGDIIHFWWKHZKROHVWUXFWXUHRIWKHFRPSHWHQFH
,Q WKH HGXFDWLRQDO VFLHQFHV VHOIUHIOH[LYLW\ LV DOZD\V SUHVHQW HYHQ WKRXJK LW GRHV QRW UHFHLYH D VSHFLDO
DWWHQWLRQLWEHLQJOLQNHGWRWKHPRPHQWVRIGLDJQRVLVRQZKDWFRQFHUQVWKHDFWLYLW\WKDWKDVMXVWHQGHGRUWRWKH
SURJQRVLVLQWKHFDVHRIWKHDFWLYLWLHVWKDWDUHWREHGRQH$FFRUGLQJWRWKHGHJUHHRIPDQLIHVWLQJUHIOH[LYLW\LW
FDQEHGHILQHGE\PHDQVRIWZRVWUXFWXUHV
7KHVLPSOHVHOIUHIOH[LYLW\SURYRTXHGDQGLQVXIILFLHQWO\SHUFHLYHGÄUHDFWLRQV´YHUEDOJHVWXUHV7KLVPXVW
EHXQGHUVWRRGDQGRULHQWHGWRZDUGVVXVWDLQLQJWKHRSWLPLVWLFREMHFWLYHVRIHGXFDWLRQLQJHQHUDO7KHVLPSOHVHOI
UHIOH[LYLW\ZLWKRXWDJRRGDQDO\VLVRI³WKHGDWD´ WKH\ UHPDLQDW WKH OHYHORI WKH VKDOORZ MXGJHPHQWXQGHU WKH
IRUPRIWKHDSSUHFLDWLRQVRIWKHW\SH,KDYHIRXQGRXW±,GRQRWNQRZ«,QWKLVFDVHUHIOH[LYLW\ZLOOKDYHD
VWURQJHULPSDFWRYHURQH¶VRZQSHUVRQDOLW\EXWHVSHFLDOO\RYHURWKHUVLQIOXHQFLQJ³WKHGLDORJXH´ZLWKRWKHUV
7KHHODERUDWHVHOIUHIOH]LYLW\WKHUHVXOWRIVRPHPRUHFRPSOH[SV\FKRORJLFDORSHUDWLRQV,WIRFXVHVRQWKH
DVVLPLODWHG NQRZOHGJH WKH UHSUHVHQWDWLRQV DQG WKH EXLOW XS VNLOOV DQG YHU\ OLWWOH RQ WKH HPRWLRQDO YROLWLRQDO
IHHOLQJV7KHHODERUDWHVHOIUHIOH[LYLW\E\PHDQVRIZKLFK³WKHGDWD´KDYHEHHQDQDOL]HGIURPWKHSHUVSHFWLYHRI
WKHZD\LQZKLFKRQHUHODWHVWRRWKHUVDQGWKHZD\LQZKLFKRQHSHUVRQDOH[SHULHQFHLVFRPSDUHGWRDQRWKHURUWR
WKHH[SHULHQFHVRIRWKHUV WRRQH¶VRZQRSLQLRQVRUSULQFLSOHV WRWKHSUHVHQWNQRZQWKHRULHV%HLQJVRPHWKLQJ
WKDWLWLVSURYRTXHGLWLVXVXDOO\SODFHGDWWKHHQGRIDGLGDFWLFDFWLYLW\WKHIHHGEDFNRIWKHOHVVRQHYHQWKRXJK
LWVWLPHRIPDQLIHVWDWLRQLVXVXDOO\LQVXIILFLHQW
:KDWIROORZVGHDOVRQO\ZLWKWKHVWXGHQWVWKDWXQGHUWDNHDSHGDJRJLFDOSUDFWLFHDQGDWZKLFKWKHXVHRIWKH
VHOIUHIOHFWLQJFRPSHWHQFHVLVLQGLVSHQVDEOHIRUWKHLUWUDLQLQJWREHFRPHWHDFKHUV
7KHSUDFWLFHLVVWUXFWXUHGRQWZROHYHOVREVHUYDWLRQDODQGGHPRQVWUDWLRQDO$WWKHILUVWOHYHOWKHVSHFLDOL]HG
LQIRUPDWLRQ LV FRPSOHWHG E\ WKH RQH FRQFHUQLQJ WKHLU DSSOLHG DVSHFW LQ UHDO VLWXDWLRQV QRW RQO\ H[SHULPHQWDO
RQHV7KHVWXGHQWVPXVWILQDOL]HWKHLUSURIHVVLRQDOWUDLQLQJE\REVHUYLQJDQDO\]LQJDQGHYDOXDWLQJWKHWHDFKLQJ
OHDUQLQJVLWXDWLRQV
,Q WKLV UHVSHFW WKHDQDO\VLVGRQH LV WKHUHVXOWRID UHIOHFWLRQSURFHVV WDUJHWHGHDFK WLPH WRZDUGVRQH¶VRZQ
SHUVRQ 7KH SDUWLFLSDQW VWXGHQWV KDYH DGPLWWHG WKDW DOO WKH REVHUYDWLRQV GRQH GXULQJ WKH FODVVHV WKH\ KDYH
DWWHQGHGZHUHIRUPXODWHGDIWHUWKH\KDYHLQYROXQWDULO\UHSRUWHGWKHPWRZKDWWKHLUDOUHDG\NQHZDQGFRXOGGR
7KHVLWXDWLRQLVSURYHQDOVRE\PHDQVRIWKHZD\LQZKLFKWKHREVHUYDWLRQFKDUWVZHUHFRPSOHWHG7KH\ZHUHSDUW
RI D VR FDOOHG GRXEOHHQWU\ MRXUQDO 7KHLU REVHUYDWLRQV ZHUH GRXEOHG E\ WKHLU LPSUHVVLRQV IHHOLQJV
UHFRPPHQGDWLRQVDQGVXJJHVWLRQV7KXVUHIOHFWLQJRYHUWKHOHVVRQVDWZKLFKWKH\KDYHDWWHQGHGPHDQWLQIDFWD
SURFHVVRIVHOIUHIOHFWLRQ
2QZKDWFRQFHUQV WKHFODVVHV WKDW WKH\ WDXJKW WKHSODQVRI WKH OHVVRQVDQG WKHGHYHORSPHQWRI WKHFODVVHV
ZHUHIRFXVHGRQWKHSHUVRQDOH[SHULHQFHVHOIUHIOHFWLRQEHLQJWKHRQHWKDWKDVLQIOXHQFHGWKHLUGHFLVLRQWRFKRRVH
D FHUWDLQ OHDUQLQJ DFWLYLW\ DQG D FHUWDLQ ZRUNLQJ VWUDWHJ\ ,Q IDFW WKLV LV QRW WKH FRUUHFW DWWLWXGH EHFDXVH WKH
WHDFKLQJOHDUQLQJSURFHVVPXVWVWDUWIURPWKHVWXGHQWV¶QHHGVDQGDSWLWXGHV7KHFRUUHFWGHYHORSPHQWRIWKHVHOI
UHIOHFWLQJFRPSHWHQFHVZRXOGDOORZWKHLUFRUUHFWLRQE\JHWWLQJWKHWHDFKHUXVHGWRDQDO\]LQJKLPVHOIWKURXJKWKH
H\HVRIKLVVWXGHQWVDQG WKHLUH[SHFWDQFLHV$EDODQFH LV UHTXLUHGZLWKFHUWDLQW\DEDODQFH WKDWZLOOQRWEH WKH
IRFXVRIWKLVSDSHU7KHUHZHUHVRPHDWWHPSWVWRUHDFKLWEHFDXVHWKHREVHUYDWLRQVPDGHDUHVWUXFWXUHGZLWKWKH
KHOSRIWKHYLVXDORUJDQL]HUV
(TXDOO\VSHDNLQJLWUHPDLQVDQDFWLRQVXERUGLQDWHGWRWKHFULWLFDOVSLULW7KXVWKHUHIOHFWLRQVRIWKHVWXGHQWV
FDQQRWEHFULWLFDOO\REMHFWLYHO\H[DPLQHGZKLFK LV WR WKHYDOXHVXQDQLPRXVO\DFFHSWHGDW WKHFROOHFWLYH OHYHO
 %XW WKRVHEHLQJNQRZQE\RWKHUVJDLQVDFRUUHFWLYHDQG UHJXODWRU UROHYHU\ LPSRUWDQW LQ WKHRUJDQL]DWLRQ
GHYHORSPHQWDQGWKHDSSUHFLDWLRQRIWKHLQVWUXFWLYHHGXFDWLYHDFWLYLWLHV
+HUHDUHVRPHFRPSHWHQFHVWKDWPLJKWEHLQFOXGHGLQWKHFDWHJRU\UHVHUYHGWRWKRVHRIDVHOIUHIOHFWLQJQDWXUH
VHH7DEOH





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7DEOH([DPSOHVE\VHOIUHIOHFWLQJFRPSHWHQFHV

2QH¶VRZQWUDLQLQJQHHGV 'HVLJQLQJVWUDWHJLFDQGHPRWLRQDOSUHSDULQJ $FWLRQ±LQYROYHPHQW
WKHDZDUHQHVVRIWKHLPSRUWDQFHRI
VHOIDQDO\VLVLQWKHFRQWLQXRXV
SURIHVVLRQDOWUDLQLQJ
WKHHVWDEOLVKLQJRIRQH¶VRZQWDUJHWVRQ
ZKDWFRQFHUQVWKHSURIHVVLRQDOGHYHORSPHQW

WKHPDNLQJRIDVHOIDQDO\VLVRIWKH
OHVVRQVDQGRIWKHSODQIURPWKH
SHUVSHFWLYHRIRQH¶VRZQJRDOV

WKHHYDOXDWLRQRIRQH¶VRZQWUDLQLQJ
QHHGV

WKHHODERUDWLRQRIWKHLQGLYLGXDOSODQIRU
SURIHVVLRQDOGHYHORSPHQW
VKDULQJWKHH[SHULHQFHVZLWKFROOHDJXHV
WKHDZDUHQHVVRIWKHLPSRUWDQFHRI
VHOINQRZOHGJHLQWKHSURIHVVLRQDO
WUDLQLQJ
WKHSURMHFWLRQRIRQH¶VRZQSDWKIRU
SURIHVVLRQDOWUDLQLQJDQGGHYHORSPHQWRIWKH
GLGDFWLFFDUHHU
WKHHYDOXDWLRQRIWKHOHYHODQGRIWKH
VWDJHRIWKHLQGLYLGXDOSURIHVVLRQDO
WUDLQLQJLQFRPSDULVRQWRWKHUHTXLUHPHQWV
QHHGHGIRUWKHGLGDFWLFFDUHHU
'HYHORSPHQWRIVHOIUHIOHFWLYHVNLOOVLQVFKRRO
 6HOI5HIOH[LYLW\  VHOIFRQWHPSODWHV D EURDGHU DUHD ZKLFK LQFRUSRUDWHV ERWK WKH SUHGLVSRVLWLRQ WRZDUGV
PHGLWDWLRQDQG WKH VWUDWHJLHV IRU WUDLQLQJDQGGHYHORSLQJ WKH UHIOH[LYHFRPSRQHQWVPRWLYDWLRQDQGH[SHULHQFH
ZKLFKKDYHWKHPLVVLRQWRVXSSRUWWKHPHQWDOHIIRUWVWKDWFRQFHUQWKHDFWRIUHIOHFWLRQ>@
 *HQHUDOO\ WKLV FDSDFLW\ LV EXLOWXS HDVLO\ LI GXULQJ WKH WHDFKLQJOHDUQLQJ DFWLYLWLHV VRPH PRPHQWV DUH
UHVHUYHGIRUXQGHUVWDQGLQJE\PHDQVRI UHIOHFWLRQZKDWKDVKDSSHQHGHVSHFLDOO\ LI WKHREVHUYDWLRQV IRFXVRQ
HDFKSDUWRIWKHOHVVRQ2QZKDWFRQFHUQVWKLVZHUHFRPPHQG
DWWKHEHJLQQLQJWKHUHIOHFWLRQDFWLYLW\PXVWEHJXLGHGE\ZHOOGHWHUPLQHGFULWHULD
WKHH[WHULRUL]DWLRQRIWKHHPRWLRQDOFKDQJHVPXVWEHXQGHUVWRRGLQWKHFRQWH[WLQZKLFKWKH\WRRNSODFHWKH
HQFRXUDJHPHQWRIH[SUHVVLQJRQH¶VUHIOHFWLRQVLQWKHRQOLQHHQYLURQPHQWDFWLYLWLHVWKDWDUHIDFLOLWDWHGE\WKHQHZ
WHFKQRORJLHV RI LQIRUPDWLRQ F\EHU HPDLO EORJ VLWH WKH SURJUDPPHV DQG VSDFHV IRU VWRUDJH DQG
FRPPXQLFDWLRQ RQOLQH 0HGLD:LNL 3%:LNL 0RLQ0RLQ :LNLVSDFHV 6HHG:LNL 7:LNL =:LNL 2SHQ:LNL
6RFLDO7H[W 7LGGO\:LNL HWF 7KH ,QWHUQHW DFFHVVHGZLWK WKH KHOS RIPRGHUQ DQG XOWUDPRGHUQ WHFKQRORJLHV
DOORZV WKH FUHDWLRQ RI D VSDFH IRU UHIOHFWLRQ DQG IRU SHUVRQDO H[SUHVVLRQ IRU SHUVRQDO DQQRWDWLRQ VLPLODU WR D
ZHEORJH3RUWRIROLRVRQOLQHGLDU\HWF
 'XULQJWKHLQVWUXFWLYHHGXFDWLYHDFWLYLWLHVWZRW\SHVRIVHOIUHIOH[LYHDFWLYLWLHVDUHSUHGRPLQDQWH[SUHVVLQJ
LPSUHVVLRQV DQGFRPSOHWLQJ WKHGLDULHVDWKRPHRU LQ VFKRRO(DFKRI WKHP LQFOXGLQJPRUHZD\VRIDFKLHYLQJ
WKHP
 D7KHFKHFNLQJRIIRUWKHGUDZLQJRIHPRWLFRQVWKDWXVHGWRUHIOHFWWKHVRFLRDIIHFWLYHVWDWHRIWKHVWXGHQWDW
WKH EHJLQQLQJHQG RI DQ DFWLYLW\ 7KLV PRGDOLW\ UHIOHFWV WKH LQWHUHVW WKH GHJUHH RI DWWHQWLRQ SDLG WKH IHHOLQJ
WRZDUGVGLVFRYHULQJLQIRUPDWLRQWKHGHJUHHRIIXOILOOPHQWIHOWWRZDUGVWKHZD\LQZKLFKKHKDVLQWHUDFWHGZLWK
WKH FROOHDJXHV WKH VDWLVIDFWLRQ WRZDUGV WKH FROOHDJXH¶V SDUWLFLSDWLRQ DW WKH DFWLYLW\ RU WRZDUGV KLV RZQ WKH
VDWLVIDFWLRQWRZDUGVWKHUHVXOWVDFFRPSOLVKHGDQGWRZDUGVWKHHIIRUWVGRQHHWF
 E 0DQLIHVWLQJ IHHOLQJV E\ PHDQV RI PLPLFV DQG JHVWXUHV 7KH QRQYHUEDO VLJQV DUH LQ JHQHUDO PHDQV RI
DGMXVWLQJ WKH PHVVDJH IDOOLQJ XQGHU WKH FDWHJRU\ RI SDUDODQJXDJHV WKH ORRN DQG WKH PLPLF H[SUHVVLRQV DUH
SURYLQJ WKH FRQFHQWUDWLRQ FHUWDLQ LQGLYLGXDO RU FROOHFWLYH PRYHV JHQHUDOO\ LQYROXQWDU\ DUH DFWXDOO\
V\QFKURQL]HGZLWKWKHSKDVHVRIWKHVSHHFK
 F7KHSHUVRQDOGLDU\RIWKHVWXGHQWRURIWKHFODVVRIWKHWHDPGLDU\WKHORJERRNWKHGRXEOHHQWUDQFH
MRXUQDOWKHHVVD\RIILYHPLQXWHVHWF
 'XULQJ WKHVHHDFKVWXGHQWRUJURXSH[SUHVVHV WKHLUHPRWLRQVNQRZOHGJHDQGIHHOLQJVZKLFK WKH\KDGDIWHU
ILQDOL]LQJWKHDFWLYLWLHV7KXVUHIOHFWLRQPXVWOHDQPRUHWRZDUGVUDWLRQWKDQWRZDUGVIHHOLQJVEHFDXVHLWPXVWOHDQ
WRZDUGV ILQGLQJ VROXWLRQV DQG WRZDUGV WKLQNLQJ WKH DVSHFWV WKDW VKRXOG ODWHU DVVXUH WKH VXFFHVV 7KLV WLPH
HPSKDVL]LQJ WKH FULWHULD RI UHIOHFWLRQ LV QRW UHFRPPHQGHGEHFDXVH LW LV SUHVXSSRVHG WKDW KDYLQJPRUH WLPH DW
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RQH¶VGLVSRVDOWRWDONZLWKRQHVHOIDERXWZKDWZDVRUZKDWZDVQRWWKHVWXGHQWZLOOZULWHZKDWLVLPSRUWDQWIRU
KLPWKHFKRLFHEHLQJLQLWVHOIDSURYLGHURILQIRUPDWLRQIRUWKRVHLQWHUHVWHG

&RQFOXVLRQV

)RU EXLOGLQJ XS DQG H[HUFLVLQJ WKH VHOI UHIOH[LYH FRPSHWHQFHV WKH GLGDFWLF RFFDVLRQV DUH QRW YHU\ IHZ
UHIOHFWLQJHDFKH[SHULHQFHHQFRXUDJLQJWKHGHYHORSPHQWRIWKHVWXGHQWV¶WKLQNLQJRIWKHVXEMHFWQRPDWWHUZKDW
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